/‘f xcellence 2007
The Best from the Web Toolkit

Kelly Watson, Debra Kakuk, and Ameet Doshi

Broadcast Date: Friday, April 13, 2007

Love it or hate it, the Internet is often a librarian's best friend — assisting us in serving our patrons
and many times helping us do our jobs better. However, as the World Wide Web continues to
grow at an exponential rate (blogs and wikis and RSS feeds — oh my!), many of us feel
overwhelmed. Have you ever wished that everything could be simpler? Do you sometimes long
for a list of web sites that would get you through the most challenging of workdays? If you
answered yes to either of these questions, then this The Best from the Web Toolkit is for you!

Program Overview

e How does this all relate to "Library 2.0?"
e Should librarians get on the Wikipedia bandwagon?

e Basic sources from three different perspectives: blogs, wikis, and open source software

Speaker Biographies

Kelly Watson

Kelly Watson received her Masters of Library Science at the University of Missouri-
Columbia. She has been an Adult Services Librarian for the Bensenville Community Public
Library in Bensenville, Illinois since 1999. There she serves as both reference librarian and
web developer. For the past five years she has also been an instructor for the Library
Technical Assistant program at College of DuPage. Recently Kelly taught a class for the
staff at the Library of Alexandria in Alexandria, Egypt.

Debra Kakuk

Debra earned a M.A. in English from the University of Minnesota in 1996, and her
M.L.1.S. degree from Wayne State University in 1998. Employed by the College of DuPage
Library since 2003, she is currently an Associate Professor and supports the Health
Sciences Division as well as the ESL, ABE and GED programs. A skilled medical and
consumer health information professional and a proactive patient advocate, she specializes
in supporting the information needs of health professionals, students and consumers. Debra
has worked at the Mayo Clinic and taught consumer health classes across the United States.
She has served as a Column Editor for Haworth Press's Journal of Consumer Health on the
Internet (JCHI). Prior to her Library career, Debra taught developmental reading and
academic writing at several universities. Her English background serves her well in her
work with Adult Education and English as a Second Language (ESL) faculty and students.
Experience, gained while working as a public, special and academic librarian, led her to
community college librarianship because, “it combines the best of each field.”
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Ameet Doshi

Ameet Doshi is a Public Services Librarian at the University of North Carolina,
Wilmington, where his duties include instruction, outreach and reference. He has presented
at the Popular Culture Association national conference in 2006 and 2007, the 2007
Teaching and Learning with Technology conference at UNC Chapel Hill, and also hosted a
roundtable discussion at this year’s ACRL national conference. His professional interests
include: technology trends in academic libraries, open source products, library services for
ESL students, library as place, and strategies for library instruction and information
literacy. Prior to his appointment at UNC Wilmington, he served for two years as the
Resident Librarian at the College of DuPage. He holds an MLS from the University of
Tennessee, a Certificate in Linux systems from the College of DuPage, and is presently
working towards a Masters in Public Administration (MPA) at UNC Wilmington.

Questions

1. How often do you use the web during an average work day? Do you feel that you use it
too much or too little?

2. Has the web made your job easier or more difficult? In what way?
3. What do you see your library's role being in the Internet's continual growth?
4. Content user, content contributor/provider, or maybe both?

5. Based on your own experiences, what do you think are some of the best places on the web?

Print Resources

The Librarian's Internet Survival Guide: Strategies for the High-Tech Reference Desk by Irene
E. McDermott (2nd ed.), Information Today, Inc., 2005.

Find It Online: the Complete Guide to Online Research by Alan M. Schlein (4th ed.), Facts on
Demand Press, 2004.

The Web Library: Building a World Class Personal Library with Free Web Resources by
Nicholas G. Tomaiuolo, Information Today, Inc., 2004.
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Kelly Watson’s Bloglines 101

These instructions will walk you through setting up your own Bloglines account.

Step 1: Sign up

Step 2: Create an account

Step 3: Go to the Bloglines Feeds page

Step 4: Sign up for RSS feeds

Step 5: Check the Bloglines directory of new and popular RSS Feeds

STEP ONE: Visit the Bloglines website at www.bloglines.com and click on the Sign Up Now link:

Click here to
get started.

to blogs, email groups,

and websites

— _—

Vg \X
Sign up now

Share It's freel

share your favorites with

billions of articles

friends indexed since 20032

Publish

vour own blog with easy

one-click tools
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STEP TWO: Fill out the Create an Account form. You will be asked for your email address
(which will serve as your login name), and you will also be asked to create a password. Using
the drop down menu, switch the Time Zone so that it reads:

-0600 Central.

Create an Account

Your email address is your Bloglines login. We will send you a verification message to confirm

that vou own this address. Your password must be at least 6 characters in length, and should

not be easily guessed by others.

Email Address

Password

Re-type

Password

Time Zone

Language

|ke|lyw@gmail_c:um |

Must be at least & characters in length.

-0600 Central v|

we will adjust the dates of posting to your local time zone.

English hd

Where possible, we will provide translation links for posting in other
languages.

By submitting vour registration information, you indicate that vou accept the Terms of Service
and have read and understand the Bloglines Privacy Policy, and agree to be bound by both.

( Reqgister )

Once you have completed your form simply click on the Register button. Congratulations! You
now have your very own Bloglines account. At this point your account has not been confirmed.
Bloglines will send you an email to confirm your account. Please reply to the email verification
message that was sent to you by Bloglines.

STEP THREE: Once your account is setup, you will be taken to your Bloglines Feeds page:

Bloglines

é. Feedsl Blog | Clippings | Playlists

‘:’.‘.’_m )
i ,

Welcome kelly@thelibrarydiva.com w | Account | Help | Log Out

|| Search for Posts V|°

More Options
FDrumSE Sear‘:h E’m

Add Edit Options
8 1 feeds

Additional Features

E‘ Open MNotifier |

Mark All Read

E! Bloglines | News (1)

®

El Recommendations | Tips

E] Create Email Subscriptions

Download

Your account has not been confirmed yet, please reply to the email verification message that
was sent by Bloglines. Click here to have another verification email sent to you, or click
here to change your profile.

Home = My Feeds

"We track your favorite news, blogs, weather, and

2 =T B O e LI Lot B P
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The Feeds page allows you to read every RSS Feed you subscribe to. Since your account is new,
you are currently only subscribed to the Bloglines News Feed. To read the latest Bloglines news,

click on the Feed link now:

éz Feeds Blug..H Clippings.u PIH?"SE;E/

Click on this link to
read the latest
Blogline News.

v
e
Qo
L,
| ot
—
D
N

Add Edit Options

25 1 feeds Amﬁld
( El Bloglines | News (1)

Additional Features 3

Once you click on the link the latest Bloglines News article will be displayed on the right hand

side of your screen:

w | Account | Help | Log Out

Welcome kelly@thelibrarydiva.com

| ||Search for Posts V|°

é/ Feeds Blug.g Clippings.g Playlists..é

é Forums H Search % More Options

Add | Edit  Options
29 1 feeds
E’ Bloglines | News

Mark All Read

()

Additional Features

[} Recommendations | Tips
El Create Email Subscriptions

E’ Open Motifier | Download
Motifier

a Get a Subscribe To Bloglines

Button
E’ Easy Subscribe Bookmarklet
El Tell A Friend

]
Bloglines | News

The Latest News And Updates From Bloglines

1 Item |Updated: Thu, Jan 25 2007 10:08 PM

We've Got Forums!

Ckay, who knew Bloglines had feedback forums? Show of hands. Yep, that's what we thought. Well, we've got 'em. In
fact, we've just given them a good solid revamp and hope that you'll drop by and participate.

Let us know what vou like, don't like, are having difficulty with, what vou spilled on your keyboard while checking the
Penny Arcade feed... We, and your fellow Bloglines users, are here for you. Checl it out.

4 References

Posted on: Wed, Jan 24 2007 3:30 PM | Email This | Clip/Blog This Keep New: []

STEP FOUR: To make your Bloglines account fully functional, you now need to subscribe to
some RSS Feeds. To subscribe to a feed, click on the Add link:

Click here to
subscribe to a
RSS Feed.

;Ej“ ?
J'.l'“’lll /

Mark: All Read

EI Bloglines | News
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Clicking on this link will take you to a page where you can type in the URL of the blog or feed

you wish to subscribe to:

Home = Subscribe

Communities Mew! | Email Groups | News
Packaqge Tracking Weather | Astrology | Lottery Quick Pick Subscps

Search Jobs

Subscribe

Enter the URL of the blog you wish to subscribe to, and Bloglines wil
gasier way to subscribe to blogs and newsfeeds is to use the Easy S

blog vou're wiewing ju

tate the app

| attermnpt

ribe Button, which ma

log or Feed URL:

Type the blog or
feed URL in this
box.

To see how this works, try subscribing to the Bensenville Library’s 52 Books, 52 Weeks blog feed.
Type in the blog’s URL (http://52books.wordpress.com) and click on the Subscribe button.

Subscribe

Enter the URL of the blog you wish to subscribe to, and Bloglines will atternpt to locate the appro
easier way to subscribe to blogs and newsfeeds is to use the Easy Subscribe Button, which makg

blog vou're viewing just one click away.

Blog or Feed URL: |http://52books wardpress.com

Click on Subscribe to
add the feed.

g O N
G D
——

You will be taken to a page were you can customize how the RSS fed is displayed/organized

Available Feeds

52 Books, 52 Weeks
Tue, Jan 30 2007 9:48 AM (2 subscribers)

The official blag from the Bensenville Commmunity Public Library.

http:/f5zbooks wordpress, com/feed/

Freview This Feed

Options

Folder

Updated
Items

Display
Preferences

TopLevel W

= Display As MNew
O Ignore

* Default
O Complete Entries

) Surnmaries if Available

) Titles
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Once you have made any changes that you wish to make to the feed subscription, click on the
Subscribe button at the bottom of the page. Congratulations! You have added the RSS feed for
the 52 Books, 52 Weeks blog to your Bloglines account. You should now see it listed on your
You are now subscribed

to the 52 Books, 52
Weeks blog.

iy

[
i

Feeds page.

é. FeedsL Blog | Clippings | Playlists

Add | Edit | Options
Mark: All Read

89 2 feeds
|1 52 Books, 52 Weeks (1)

p5

STEP FIVE: Not sure what to subscribe to? Bloglines has a directory of new and popular RSS
Feeds. On the left hand side of the page you will see a listing for Additional Features. Click on

the Directory link.
Additional Features
E] Recommendations | Tips
E] Create Email Subscriptions
Open MNotifier | Download
F
Click on Directory
for RSS Feed

E] Motifier
El Get a Subscribe To Bloglines
suggestions.

Button
E] Easy Subscribe Bookmarklet

EI Tell A Friend
El Import Subscriptions
Hins

E] Export Subscrip

El Share

After clicking on the Directory link you will be presented with the most popular feeds of the day.
To see a full listing of feeds listed alphabetically by name, click on the Feed Directory link. To

see a list of suggested feeds arranged by subject, click on the Quick Pick Subscriptions link.
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Home = Most Popular Feeds = 1292007

Most Popular Feeds | Newest Feeds

( Feed Directury! User Directuw‘ Quick Pick Subscriptions >

Bloglines | News
The Latest Mews And Updates From Bloglines
http:Afwww bloglines .com | Preview | Related Feeds | Subscribe

Slashdot
Mews for nerds, stuff that matters
http:/fslashdot.orgd | Preview | Related Feeds | Subscribe

Using either the Feed Directory of Quick Pick Subscriptions, find five RSS Feeds to subscribe to
and subscribe to them.

Wiki Activities by Debra Kakuk

e What Web sites help you keep up-to-date with news, technology, reference and
research resources?

e What online tools assist you in performing your library tasks more efficiently?

Utilizing the "Best of the Web" resources found on the Soaring Wiki, http://soaring.pbwiki.com/

find the answers to at least three of the questions received by the overwhelmed librarian in the
vignette called “So Many Questions, So Little Time” from the Soaring to Excellence “Best from
the Web” program.

Discuss the organization and content of the sites listed on the wiki in terms of how easy or
difficult it was to locate the correct answers.

Based on your hands-on experience finding the answers to those questions, do you agree or
disagree that these sites are "Best of the Web" quality?

Explain your reasoning.
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Ameet Doshi’s Open Source Software Information

Suggested Reading:

Raymond, Eric S. “The Cathedral and the Bazaar.” First Monday
http://www.firstmonday.org/issues/issue3_3/raymond/

http://en.wikipedia.org/wiki/Linux

Questions:
e What is Linux?

e What are some differences between commercial software and open source software?

e Linux is just one example of an open source product. What are a few other examples of
software that the open source community creates? (see: sourceforge.net)

e Why are open source software tools generally more secure than commercially available
programs?

e Whois “Tux”?

Computer Dictionaries on the Web:

FOLDOC (Free Online Dictionary of Computing): www.foldoc.org
Computer Hope Dictionary: http://www.computerhope.com/jargon.htm

Define:

Source Code

Linus Torvalds

L.A.M.P. (Software Bundle) stands for what?

Exercises:

Dowload, install and play with the following open source products (look for a “download
windows binaries” link):

e “Celestia” http://www.shatters.net/celestia/

e “Xaos” http://xaos.sourceforge.net

e “Firefox 2” http://www.mozilla.com/en-US/firefox/
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Notes
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